MPABUTEJIbCTBO POCCUMCKOM ®EIEPAIIUUA

MNOCTAHOBJIEHUE
ot 23 cenTsi0ps 2010 r. N 731

OB YTBEPXKJIEHUU CTAHJAPTA
PACKPBITUA THOOPMALIMU OPTAHU3SAIIUAMU, OCYIHECTBJIAIOIIUMHA
JAEATEJBHOCTD B COEPE YIIPABJIEHUA MHOI'OKBAPTUPHBIMU TOMAMMU

Ha ocnoBanum wactu 10 crateu 161 JKunumnoro koxnekca Poccuiickoit denepaunu
[IpaBuTenscTBO Poccuiickoit @eaepanuu noCTaHOBIISIET:

1. VYTBepauth mnpuiaraeMblii CTaHIAPT PACKPBITUS WHOOPMAIMKM OpraHU3alUsIMHU,
OCYIIECTBISIOLIUMU JEATEIHLHOCTD B chepe ynpaBlieHUsI MHOTOKBAPTUPHBIMU JOMaMHU.

2. YcraHOBUTH, YTO OPraHU3alldM, OCYIIECTBISIONMIME HA JICHb BCTYIUICHUS B CHIY
HacTosmero [locraHoBieHus NeSTENBHOCTh B cpepe yIpaBiIeHHUs] MHOTOKBAPTUPHBIMU JOMaMU
Ha OCHOBAaHMM 3aK/JIIOYEHHBIX B COOTBETCTBHMHM CO crarbeil 162 JKmimmmuaoro kxomjekca
Poccuiickoit ®enepanuu JAOrOBOPOB  YIPABICHHUS MHOTOKBAPTUPHBIM JIOMOM, OOs3aHbI
pasMecTuTh (OMmyOIMKOBaTh) HMH(DOPMAIMIO B COOTBETCTBHUHM C YTBEPXKICHHBIM HACTOSIIIAM
[TocTaHoBieHHEM CTaHIAPTOM B TE€YEHHE 2 MECSIEB CO JHS BCTYIUICHUS B CHUJIY HACTOSIIETO
ITocTanoBicHHS.

IIpencenarens [IpaBurenscTBa
Poccuiickoit @enepanuu
B.ITYTUH

YTBepkacH

ITocranoBnenueM [IpaBurtenscrBa
Poccniickoit ®enepanuun

ot 23 cents16ps 2010 r. N 731

CTAHJAPT
PACKPBITUSI THOOPMAIIAN OPT AHU3AIIUAMMU, OCYIIECTBJIATONMUA
NESTEJLHOCTD B COEPE YIIPABJIEHUSI MHOTOKBAPTHUPHBIMH JJOMAMHU

1. Hacrosmuii [OKyMEHT YyCTaHaBIMBaeT TpeOOBaHHUS K COCTaBy WH(OpPMAIIHH,
NOJJIeXKalIel pacKphITUIO OPTraHU3alMAMU, OCYIIECTBISIOUMMHE JEITEeIbHOCTh B  cepe
yIOpaBlIeHUS MHOTOKBAPTHUPHBIMH JOMaMH (Jajiee COOTBETCTBEHHO -  YIPABIISIFOIINE
opraHusaiuu, nHdopmalrs), a Takke K HOpsAIKY, Cliocodam U CpoKaM ee PacKphITHSL.

2. Ilox ynpaBasitoliei opraHu3alKeil B HACTOAIEM IOKYMEHTE IIOHUMAETCS IOPUIUIECKOE
JUI0  HE3aBUCUMO OT  OPraHW3alMOHHO-TIPABOBOM  (OPMBI WM  WHIWBHAYATHHBIA
MpeIPUHIMATENh, OCYIIECTBISIONINE IEATEIHHOCTh B c(hepe yIpaBIeHUS] MHOTOKBAPTUPHBIMU
JIOMaMH Ha OCHOBaHWHU JOTOBOpPA, 3aKJIOUYEHHOTO B COOTBETCTBUU €O cTaThen 162 XKunuimHoro
kojekca Poccuiickoit denepanuu (nanee - 10roBop yrnpaBlICHUS ).

[Ton packpeiTueM uH(pOpPMaMM B HACTOAILIEM IOKYMEHTE MOHHMAaeTcs oOecreueHue
JOCTyIa HEOTPaHWYCHHOTO Kpyra JuIl K uH(popmanuu (HE3aBHCHUMO OT IIETH €€ TOTy4YeHUs) B
COOTBETCTBUHU C MPOLIETYPOi, TapaHTUPYIOIIECH HaXOXKICHUE U MOydeHUe HHPOPMAITIH.

3. YnpaBnstomnias opranu3ans 00s13aHa pacKpbIBaTh CISAYIONIYI0 HH()OPMAIIHIO:



a) oOmras uHpopManus o0 ynpapisioeld oOpraHu3aIimg;

0) OCHOBHBIE IIOKa3aTeau (PUHAHCOBO-XO3ANUCTBEHHOM JEATENBHOCTH YIPABIAIOLICH
opraHM3anuu (B YacTH MCIOJIHEHMsS] TaKOW YIPABISAIOUIEHM OpraHu3alueid JOoroBOpOB
YIIPaBJICHUS);

B) CBEACHHUS O BBINOJHIEMBIX padoTax (OKa3bIBAEMBIX YCIYrax) MO COJCPXKAHHUIO U
PEMOHTY OOLLEr0 UMYILECTBA B MHOTOKBAPTUPHOM JIOME;

I') HOPSAOK U YCIOBUS OKa3aHMsI YCIYT M0 COJIEP>KAHUIO U PEMOHTY OOILEro UMYIECTBA B
MHOTI'OKBAPTHUPHOM JIOME;

1) CBEICHHUSI O CTOUMOCTH PabOT (YCIIYT) MO COJACPIKAHUIO M PEMOHTY OOIIEro UMYIIECTBA
B MHOT'OKBAPTUPHOM JIOME;

€) CBe/IeHus O IeHax (Tapudax) Ha KOMMYHAJIbHBIE PECYPCHI.

4. Otka3 B NpeAOCTABICHUM HH(OPMAIMK MOXET ObIThb 00KaJOBaH B YCTAHOBJICHHOM
3akoHOoaTeNbCTBOM Poccuiickoit deneparyu cyeOHOM MOPSAKE.

5. YpapisouMy opraHu3aiusiMu HHGOpMalns pacKpbIBaeTCs MyTeM:

a) omyONMKOBaHUS Ha O(HIMAIBHOM CaiiTe YNpaBISIONIEH OpraHu3alud B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu MHTepHer (manee - cetb VHTepHeT), WM Ha
oQUIMaILHOM caiiTe opraHa HCHOJHHUTENbHOM BiacTu cyObekTa Poccuiickoit denepanumy,
OIpPENeNIIEMOr0 BBICIIMM HCHOJHUTENbHBIM OpraHOM TOCYJapCTBEHHOH BIIAacTH CyObeKTa
Poccuiickoit ®@enepanuu, B cetu MHTepHeT, niM Ha oQuUUUANIbHOM CaliTeé OpraHa MECTHOIO
caMOYyIIpaBJIeHUs] COOTBETCTBYIOLIET0 MyHULIMIIAIILHOTO 00pa30BaHusl, HA TEPPUTOPUN KOTOPOTO
YIPaBJISIOLIAas OPraHU3alysl OCYLIECTBIISIET CBOIO AESITEIbHOCTD, B c€TH MIHTEpHET;

0) omyOnukoBaHUS B OQUIIMANBHBIX IEYAaTHBIX CPEACTBaX MAaccoBoil uMHpopmanuu, B
KOTOpBIX  IYOJNMKYIOTCSI ~aKThl OpraHOB  MECTHOTO  CaMOYIpaBiI€HUS U KOTOpbIE
PacIpOCTPaHSIIOTCS B MyHUIIUIAIBHBIX 00pPa30BaHUAX, HA TEPPUTOPHUH KOTOPBIX YIPABISIOIINE
OpraHM3aIH OCYLIECTBIISIIOT CBOIO JIEATENBHOCTS (Jasiee - O(hUllMaIbHble IeYaTHbIE N3/1aHus);

B) pa3MelleHuss Ha MH(POPMAIMOHHBIX CTeHJaX (CTOMKax) B MOMEIIEHUH YIpaBISIOIEH
OpraHu3aluy;

I') IpelocTaBIeHNs MH(POpMAIIMK Ha OCHOBAaHMU 3allpOCOB, MOJAAHHBIX B TMCbMEHHOM HJIH
AIIEKTPOHHOM BUJIE.

6. Mudopmarus pasmeniaercs ynpasisioield opraHu3anuen Ha caiftax B cetu VHTepHeT,
BbIOpaHHBIX €10 W3 YHCIa CANTOB, yKa3aHHBIX B MOAMYHKTe "a" NyHKTa 5 HACTOALIETO
nokyMmeHTa. [Ipu aToM uHpopManus 10KHA OBITh IOCTYIIHA B TE€YEHUE 5 JIET.

VYnpasnstomas opraHu3aius 00s3aHa coo0IIaTh MO 3ampocy MOTpeOuTeNe - TpaxaaH U
OpraHu3alii,  SBIAIOLIMXCA  COOCTBEHHMKaMH  (HaHMMAaTeNnsMH)  IMOMEIIEHHH B
MHOTOKBAapTHUPHOM JIOMe (Jjajiee - MoTpeduTens), aapec opuuuaibHoro caiita B cetu MHTEepHeT,
Ha KOTOPOM pa3MelleHa HHPpopMalus.

Ha teppuropusix, rae oTcyTcTByeT A0CTyn K cetu MHTepHeT, nHpopmanus pacKpblBaeTcs
yTeM ee OnyOJIMKOBaHUS B O(UIIMAIBHBIX MEYATHBIX M3/IaHUSAX B IOJHOM OOBEME, a TaKxkKe
IyTeM IpelocTaBIeHUsI HH(OPMAIlMU Ha OCHOBAHUM MTMChMEHHBIX 3aIIPOCOB.

7. YupaBnswoolas opraHu3zanus o0s3aHa pasMmelmiarb Ha HMH(OPMAIMOHHBIX CTEHAX
(croiikax) B MOMEIEHUHU YIPABISIONIEH OpraHU3aluy U cooOUaTh MO 3ampocy NoTpeduTenei
azpec opUIMATIBLHOTO caiiTa B ceTu VIHTepHeT, Ha KOTOPOM pa3MelleHa HH(pOopMaIHs, a TaKkxKe
HAaUMEHOBAHUS U PEKBU3UTHI O(UIIMATBHBIX NTEYaTHBIX U3/IaHUH, Te pa3MelieHa HHpopmarus.

8. B pamkax oOmeit nHopmaruu 00 yrnpapisioield opraHu3alii pacKphITUIO MOJIEKAT
CIIETYIOIINE CBECHHUS:

a) (UPMEHHOE HAMMEHOBaHME IOPUAMYECKOrO JHNA, (aMuwiug, HUMS MU OTYECTBO
PYKOBOIMTENS YIPABISAIONIEH OpraHu3aiuy Ui GaMuins, UM U OTYECTBO MHAMBUIYAIbHOTO
IpeIIPUHUMATENS;

0) PEKBU3UTHI CBUJIETEILCTBA O FOCYIaPCTBEHHON PErMCTPALUU B KAYECTBE FOPUIUUECKOTO
JMIa  WIA  UHAMBUAYAJIBHOTO  MpearnpuHUMAaTenss  (OCHOBHOW  TOCYJapCTBEHHBIH
pPETUCTpallMOHHBI HOMEp, JaTa €ro IPUCBOCHHS M HAaMMEHOBAaHME OpraHa, IPUHSBIIETO
pEIIEHUE O PETUCTPALIUN);



B) TOYTOBBIA ajapec, aapec (aKTHUECKOTO MECTOHAXOXKJICHHS OpPraHOB YIPaBIICHUS
YIPaBJIAIOLIECH OpraHu3aluy, KOHTAKTHbIE Tele(OHbI, a Takke (IpU HAIU4MU) OPHIHMATIbHBIN
caT B cetu MIHTEpHET U aipec 3JIEKTPOHHOM IIOYTHI;

I) peKUM paboThl YNPaBIAIOLIEH OpraHu3alyy, B TOM 4YMCJIE Yachl JIMYHOIO Ipuema
rpaXkJiaH COTPYTHUKAMH YIIPABIIAIONICH OpraHu3anuu 1 paboThl TUCTIETYEPCKUX CITYKO;

1) NepedyeHb MHOTOKBapTUPHBIX JOMOB, HaXOIALIMXCS B YIPABICHUM YIPaBIIAIOLICH
OpraHM3alii Ha OCHOBE JOr0OBOpa YIPAaBJIEHUS, C YKa3aHMEM aJpPECOB 3THUX JIOMOB M 0OLIEH
IUIONIAIA IOMEIEHUH B HUX;

€) MepeyeHb MHOIOKBAapTUPHBIX JOMOB, B OTHOLIEHHMHM KOTOPBIX JOIOBOPHI YIPaBICHUS
ObUIM PAacTOPrHYTHl B MpPEbIAYIIEM KaJEHIAPHOM TOJly, C YKa3aHHEM aJpecoB 3THUX JOMOB U
OCHOBaHUI PacTOPKEHUS I0TOBOPOB YIIPaBJICHMUS;

) CBEJICHMsI O WICHCTBE YNPaBIIAIOLIEH OpraHu3aliy B CaMOPETyIMpPyeMOil opraHu3aum
U (WIn) Ipyrux oObEAMHEHUX YIPABISIOMINX OpraHU3alui ¢ yKa3aHWEeM MX HaUMEHOBAaHHUU H
a/lpecoB, BKJIIOYas o(puIaIbHbINA caiiT B cetu MHTEpHET.

9. B pamkax wuHpOpMammu 00 OCHOBHBIX IIOKa3aTensX (HUHAHCOBO-XO3SHCTBEHHON
JEATEIIBHOCTH YIPABIAIOLIEH OPTraHU3alMK PACKPBITHIO IIOUIEkKAT CIEAYIOINE CBEICHUS:

a) roJioBast OyxrajnTepcKasi OTYETHOCTb, BKIIFOUYAsi OyXrauTepCKuid OaaHCc ¥ MPUIIOKECHUS K
HEMY;

0) cBemeHHMs O JI0XO0JaX, TIIOJIYYEHHBIX 32 OKa3aHHE YCIyr IO YIPaBJICHHUIO
MHOT'OKBAPTHUPHBIMU JIOMaMHU (110 JaHHBIM pa3zeibHOI0 y4yeTa J10X0/10B U PacX0/I0B);

B) CBEIEHHUS O PACX0JlaX, IOHECEHHBIX B CBSA3M C OKA3aHUEM YCIYr IO YIPABICHHUIO
MHOT'OKBAPTUPHBIMU JIOMaMHU (10 JaHHBIM pa3eibHOI0 y4eTa 10X0/10B U PACXOI0B).

10. B pamkxax uHpoOpManuu O BBIIOJHSAEMBIX padoTax (OKa3bIBAEMBIX YcCiyrax) IO
COJEPKAHMUI0O M PEMOHTY OOIEro HMyLIECTBA B MHOI'OKBAPTHUPHOM JIOME, BBIMOJIHAEMBIX
(OKa3bpIBa€MbIX) HEMOCPEACTBEHHO YIPABISIOLIEH oOpraHu3anueil, pacKpbhITUIO IOJJIeKaT
CIIEIYIOIINE CBEICHMUS:

a) yCIyTrH, OKa3bIBaeMble YIPABISAIONIEH OpraHu3alrell B OTHOIIEHUH OO0ILEro UMYIIecTBa
COOCTBEHHUKOB IOMEIIEHUH B MHOTOKBAPTHUPHOM JIOM€, M3 YHCJIa YCIYI, YKa3aHHBIX B
[IpaBuiiax coxepkaHus OOIIEr0 HMYIIECTBA B MHOTOKBAPTUPHOM JIOME, YTBEPIKIEHHBIX
ITocranoBnenuneM IlpaButenscrBa Poccniickoit @enepanuu ot 13 aBrycra 2006 r. N 491;

0) yciayru, cBA3aHHBIE C JOCTHMKEHHMEM IeJiel YIpaBI€HHUS MHOTOKBAPTHUPHBIM JOMOM,
KOTOpBIE OKa3bIBAIOTCS YNPABJIAIOUIEH OpraHu3anuei, B TOM YUCE:

YCIIyTH, OKa3blBa€Mbl€ VIPABISAIOUIEH opraHu3anueil mo oOecnedyeHHI0 IOCTaBKH B
MHOTOKBAapTUPHBIM JOM KOMMYHAJIBHBIX PECYPCOB;

3aKJIIOYEHHE OT UMEHH COOCTBEHHMKOB MOMEIIEHUI B MHOTOKBapTUPHOM JIOME JIOTOBOPOB
00 MCHOIb30BaHNU OOIIET0 UMYIIECTBA COOCTBEHHUKOB MOMEIEHN B MHOTOKBapTUPHOM JIOME
Ha YCJOBMSX, ONpEAENEHHBIX peuieHHueM o01ero coOpaHus (B TOM YHCJIE JIOTOBOPOB Ha
YCTQHOBKY M KCILTyaTallMIO0 PEKIAMHBIX KOHCTPYKIIHA);

OXpaHa MoAbE3/a;

OXpaHa KOJUIEKTUBHBIX aBTOCTOSHOK;

y4eT cOOCTBEHHUKOB NMOMELIEHUI B MHOTOKBapTUPHOM JIOME;

UHBIE YCIIYTU IO YIPABIEHUIO MHOTOKBAPTUPHBIM JJOMOM.

11. B pamkax uHopmanuu o MOPAIKE M YCIOBUSAX OKa3aHUS YCIAYT MO COACPKAHUIO U
PEMOHTY OOILEro MMYIIeCTBa B MHOTOKBAapPTUPHOM JIOME PACKPBITHUIO MOAJIEKAT CIEAYIOIINE
CBEJICHMUSI:

a) TMPOEKT JOroBOpa YIMpPaBJIEHUS, 3aKIOYaeMOro € COOCTBEHHHKaMM IOMELICHUHA B
MHOTOKBAaPTHUPHBIX JIOMax, TOBAPHUIECTBAMU COOCTBEHHUKOB KWJIbS, KUIUIIHBIMU, KHJIAITHO-
CTPOUTENBbHBIMA WJIM HMHBIMHU CHELHATU3UPOBAHHBIMU TOTPEOUTENBCKUMHU KOOIEpaTHBAMH,
KOTOPBIN JOJDKEH CONEPKATh BCE CYLIECTBEHHBIE YCIOBHSI IOTOBOPA YIIPABJICHHUS,

0) cBelCHHS O BBIMOJIHEHUH O0S3aTENLCTB MO JOrOBOpAM YIIPaBICHHUS B OTHOILCHHH
Ka)KZ0r0 MHOTOKBAPTUPHOTO 10Ma, KOTOPBIE TOJDKHBI COIEPIKATH:



IIaH paboT Ha CPOK HEe MeHee | roja mo COAEp)KaHUIO M PEMOHTY OOIIEro MMYILECTBA
MHOT'OKBAPTUPHOTO JI0OMa, MEp 10 CHHXKEHHMIO pacxXoJloB Ha paboThl (yciyru), BBIIOIHSEMBbIE
(oka3bpIBaeMbl€) YIpaBISIIONIEH OpraHu3alMei, C yKa3aHUEM I[EPUOJUYHOCTH U CpPOKOB
OCYIIECTBIICHUS TakuX paboT (yciyr), a Takke CBeJeHUs 00 WX BBITIOJHCHHH (OKa3aHWH) U O
[IPUYMHAX OTKJIOHEHUS OT IUIAHA;

CBEJICHUS O KOJINYECTBE CIIy4yaeB CHUKEHMSI IJIaThl 32 HApYLIEHHsI KauecTBa COJEPKaHUs U
pEMOHTA OOIIET0 UMYILIECTBA B MHOTOKBAPTUPHOM JIOME 3a IOCIIEIHUI KaleHIapHbli T,

CBEIEHUSI O KOJIMYECTBE CIIy4aeB CHW)KEGHUS IIJaThl 3a HapylIEHUs KauyecTBa
KOMMYHAJIBHBIX yCIyr W (WIM) 3a TMPEBBILIEHUE YCTAHOBJIEHHON NPOAOKUTEIBHOCTH
IEPEPHIBOB B UX OKa3aHUM 32 NOCIEIHUH KaJeHJapHBIi IO

CBEJICHUS O COOTBETCTBUU KAauecTBa OKAa3aHHBIX YCIYr TOCYJAapCTBEHHbIM U HHBIM
cTaHjapTaMm (Ipu HAJIMYUU TAKUX CTAHAAPTOB).

12. B ciyuae mpuBIIEUEHHUS YINPABISAIOUIEH OpraHu3allMM B IPEIbLAYILEM KaJeHIapHOM
rogy K aJMHMHUCTPAaTUBHOW OTBETCTBEHHOCTH 3a HapyueHus B cdepe ynpaBieHUs
MHOTOKBAPTUPHBIMU JOMaMHU PACKPBITHIO IOAJEXKAT KOJMYECTBO TAKUX CIy4yaeB, KOIUU
JOKYMEHTOB O IMIPUMEHEHUH Mep aJMHHUCTPATUBHOI'O BO3/AEHCTBHS, a TaKKE MEpbl, IPUHATHIE
JUISL yCTpaHEHHs HapYIICHUH, TOBJIEKIINX PUMEHEHUE aIMUHICTPATUBHBIX CAHKIINH.

13. Nudopmanust o cTOMMOCTH paboT (yciayr) YHpaBisrolled OpraHu3alM JI0JDKHA
COJIEPIKaTh:

a) OMMCaHUE COAEPIKAaHUS KaxXJ10i paboThI (yCIyru), EpUOJINYHOCTD BHITOIHEHUS pabOThI
(oka3aHus yCIyTH), pe3yJbTaT BHIIIOJHEHHUS paOOThl (OKa3aHUS yCIyTH), TapaHTUIHBIA CPOK (B
cillyyae, €ciIM TrapaHTHs KauecTBa paloT IpeaycMoTpeHa (elepaibHbIM 3aKOHOM, HHBIM
HOPMAaTHBHBIM INpaBoBbIM akTOM Poccuiickoit denepanuu wiM npeuiaraeTcs yrpasisOMEH
opraHu3zaiueil), ykazaHue KOHCTPYKTHUBHBIX OCOOEHHOCTEH, CTerneHH (PU3NYecKoro M3HoOca U
TEXHUUYECKOT'0 COCTOSIHUS OOIIET0 UMYIIECTBA MHOTOKBAPTUPHOIO JIOMa, ONpeAEIsIoNue BEIOOp
KOHKpPETHBIX paboT (yciyr);

0) cTouMOCTb Kax/10i1 paboTHI (yCIyru) B pacyeTe Ha €AMHMILY U3MepeHus (Ha 1 KB. MeTp
oOmiell mom@aayM MOMeIEeH! B MHOIOKBapTUPHOM JIOM€, Ha 1 TOr. METp COOTBETCTBYIOLIUX
MHXEHEpPHBIX ceTel, Ha 1 KB. METp IJIOLIAAM OTIENbHBIX OOBEKTOB, OTHOCALIMXCA K OOIIEMY
UMYIIECTBY MHOIOKBAPTHPHOTO J0Ma, Ha 1 mpubop ydyera COOTBETCTBYIOIIETO KOMMYHAJIbHOTO
pecypca u 1p.).

14. B pamkax uH(poOpManuu o 1eHax (Tapudax) Ha KOMMYHaJIbHbIE PECYPChl PACKPBITHIO
MOJIJIEXKAT CIIEYIONINE CBEACHHUS:

a) MepeYeHb KOMMYHAJIbHBIX PECYpCOB, KOTOpbIE YIPABIAIONIAs OpraHU3alus 3aKylnaeT y
pecypcocHa0XarIKUX OpraHu3alui, C yKa3aHHeM KOHKPETHBIX MOCTABIIMKOB, a Takke 00bema
3aKylaeMbIX PEeCypCcoB M LI€H Ha TaKHE PEecypcChl, MO KOTOPHIM YIIPABIAIOIIAs OpraHU3alus
3aKyIaeT UX y PECYpCOCHA0XKAIOIMINX OpraHu3alnii;

6) Ttapudsr (1eHbl) I TOTpeOUTeNel, YCTaHOBJIEHHBIE JUIS pPECcypcoCHaOKaroIuX
OpraHu3alyii, y KOTOPBIX YIpaBIIsiollas OpraHu3anus 3aKkynaeT KOMMyHalbHbIe pecypcbl. [Ipu
ATOM YIIPaBIISAIONIAsl OPraHU3aLUs YKa3bIBA€T PEKBU3UTHI HOPMATUBHBIX MPABOBBIX aKTOB (J1aTa,
HOMEp, HAaUMEHOBAaHUE TMPUHSBLIETO aKT OpraHa), KOTOPHIMHU YCTAHOBJIEHBI TaKHe TapuQbl
(uensl). CBenenus o Ttapudax (IeHaX) MNPUBOJATCS MO COCTOSHUIO HA J€Hb DPACKPBITHS
uH(pOpMallMl M TOJUIeKaT OOHOBIEHUIO B CPOKH, yKa3aHHble B IYHKTE€ 16 HacTOsILIEro
JIOKYMEHTA;

B) Tapu(bl (1IeHbI) HAa KOMMYHaJbHbIE YCIyTH, KOTOpbl€ HMPUMEHSIOTCS YIpPaBISIOLIEH
opraHu3zaiei Ui pacuera pazMepa IaTexei Uisi moTpeduTenei.

15. Wudopmanus, mnomjexanias pacKpbITHIO YOPAaBISAONIEH oOpraHu3aluedl myrem
pasMmelieHHsT Ha HMH()OPMAIIMOHHBIX CTeHAaX (CTOMKax) B IIOMEIIEHUHM YIPAaBISIOMICH
OpraHu3alyy, 10JKHA ObITh IOCTYITHA HEOTPAaHUUYEHHOMY KpPYTY JIUI] B TEUE€HHE BCero pabouero
BPEMCHH YIpaBISIIONICH opranm3anuu. MHPOpMAMOHHBIE CTEHIOBI (CTOMKH) JOJKHBI
pacroyiaraTtbCsi B JJOCTYITHOM JUIsSl TIOCETUTENIEH MecTe U OOPMIIATHCS TaKUM 00pa3oM, 4TOOBI
MOYKHO OBUIO CBOOOIHO 03HAKOMMTHCS C Pa3MEICHHON Ha HUX MH(OopMaIiei.



VYopapndoomuye  OpraHu3allid  XpaHiIT KONMM  MaTepuasioB, pa3MEIIacéMbIX  Ha
MH(OPMALIMOHHBIX CTeHAaX (CTOMHKAx) B MOMEIICHUH YIIPABJISIONIEH OpraHn3anuu (BKI0oYas Bce
OOHOBJICHHUS ), B TEYCHHUE S5 JIET.

16. M3MeHeHusi, BHECEHHbIE B PACKPHITYI0 MHGOpPMAIUIO, MOJJIeKAT OIMyOJIMKOBAHUIO B
TE€X € HCTOYHMKAX, B KOTOpBIX IE€PBOHAYAIBHO OblIa OIYOJIMKOBAaHAa COOTBETCTBYIOLIAS
uH(pOopMalKs, B CIEIYIOIINE CPOKHU:

a) Ha oduUUaANbHOM caiite B cetd MHTepHET, yka3aHHOM B moAmnyHKTe "a" myHKTa 5
HACTOAIIETO JIOKYMEHTa, - B TeueHue 7 pabouyux AHEH co JHS U3MEHEHHs] COOTBETCTBYIOIIMX
CBCICHUM;

0) B oduIMaANbHBIX MEYATHBIX H3JaHUSAX - B TedeHue 30 aHEH co JHS H3MEHEHUS
COOTBETCTBYIOLIMX CBEICHUM;

B) Ha UH(QOPMAIIMOHHBIX CTeH/IaX (CTOMKaX) B MOMEUICHUH YIIPABIIAIOIIECH OpraHU3aliy - B
TedeHue 2 pabounx THEH Co JHS U3MEHEHHs COOTBETCTBYIOIIUX CBEACHUH.

17. PackppiTue uHGOPMAIUU MOKET OCYIIECTBISATHCS Ha OCHOBAHWU IHUCHBMEHHOTO
3arpoca 1 3arpoca B 2JIEKTPOHHOM BUJIE.

B cnywae ecnu 3ampammBaemasi MHQOpMAIMS packpbiTa B HEOOX0IMMOM oObeMe Ha
opunmansHOM caiite B cern MHTepHer W (WiM) B O(UIMAIBHBIX TEYATHBIX H3JaHUSMX,
yIpaBIsIoNas OpraHu3alysl BIpaBe, HE PACKpbIBas 3allpalivBaeMyro HH(GOpMaIK0, COOOIINUTh
aZpec yKa3aHHOTO O(PHUIMATBHOTO cailiTa U (WJIM) HAMMEHOBAHHS M PEKBU3UTHI O(PHUIIUATHHBIX
NEYaTHBIX U3JIAaHUM, Tie pa3MelieHa nHhopMalus.

18. Mudopmanus Ha OCHOBaHHHU 3a1poca B AIEKTPOHHOM BHUJIE MPEIOCTABISIETCS. HA aJIpec
AIEKTPOHHOU MOYTHI MOTPEOUTENS B TeUeHUE 2 pabounx JAHEH co JHS MOCTYIUICHHS 3ampoca.

19. OtBer Ha 3ampoc B JJIEKTPOHHOM BHJE JOJDKEH COJIEpXaThb TEKCT 3ampoca
notpedurens, 3ampamuBaeMyr0 HHpopMmaiuioo, (aMuiInio, HMS, OTYECTBO U JOJDKHOCTh
COTPYIHUKA YOpPABIAIOMIEH OpraHu3aldd WM  UHAUBUAYAJIBHOTO  IpeANpUHUMATEIS,
HaMpaBJIIONIEro HHGOpMAIHIO TOTPEOUTEITIO.

20. [IpuHsTHIE B SJIEKTPOHHOM BH/JIE 3aIIPOCHI, & TAKXKE MOJy4YE€HHbIE MMCbMEHHBIE 3aPOChI
U KOIHU OTBETOB NMOTPEOUTENIIM XpaHATCS YIpPaBISAIOLIeH opraHu3anueil COOTBETCTBEHHO Ha
AJIEKTPOHHOM U OYMa)KHOM HOCHUTEJISIX HE MEHEe S JIeT.

21. IlpenocraBneHue MH(OpMAIMK MO MHUCHBMEHHOMY 3ampocy ocyuiecTBisercs B 20-
JTHEBHBIM CPOK CO JHSI €ro MOCTYIUIEHHs TIOCPEICTBOM HaIlpaBiieHUs (B MUCbMEHHOW (opme) B
ajzipec MOTpeOUTENss MOYTOBOTO OTMpaBJIEHUS JMOO BBIJAUM 3amparinBaeMod HHOpMaluu
JIMYHO MOTPEOUTEINIO 110 MECTY HaXO0XK/IEHUS YIIPaBJISIONIEH OpraHu3aluy.

22. IIncbMeHHBIN 3anpoC, MOCTYNUBLIMKM B aApec YIPABIIAIOIIEH OpraHUu3aluy, MOAJIEKUT
perucTpany B J€Hb €ro MOCTYIUIEHUS C IMPUCBOCHHEM €My pPErMCTPallMOHHOIO HOMEpa U
IIPOCTaBJICHUEM LITAMIIA COOTBETCTBYIOIIEH YIPABISAIOLIEN OPraHU3alNH.

23. B mucbMeHHOM 3ampoce, MOAMUCAHHOM MOTpeOHuTeNeM, YKa3bIBAlOTCS YIPaBJISIONMIAs
opraHuzanysi, B aJpec KOTOpPOM Hampasisercs 3ampoc, (amMuwnus, HUMS U OTYECTBO
(HaMMEeHOBaHUE IOPHUANYECKOrO JIMIA) MOTPEOUTENs, MOYTOBBIA ajgpec, MO0 KOTOPOMY IOJIKEH
OBITH HAIlPaBJICH OTBET, U3J1araeTcsl CYTh 3asBJICHUS, a TAKXKe YKa3bIBAETCS CIIOCO0 IMOJIy4eHHs
uH(popMaluu (MOCPeICTBOM ITOYTOBOTO OTIIPABJICHUS WM BbIIAUU JIMYHO MOTPEOUTEITIO).




